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Statement of Principles & Obligations

The Celebrant Institute RTO demonstrates its commitment, and the capability, to deliver quality vocational
education and training.

The Celebrant Institute RTO is fair and honest when dealing with the individuals it trains, with other RTOs, with
industry and community representatives and with governments. The Celebrant Institute RTO operations
demonstrate a commitment to the following principles and obligations.

Commitment to Serving the Public Interest

The Celebrant Institute RTO delivers training to Students that is consistent with the objectives of government
stakeholders and promotes confidence in the training system. The Celebrant Institute RTO:

e Delivers training services that are of quality and relevant to industry,

e Provides access to quality courses and qualifications that enables Students to:
o obtain the required skills to make them job-ready,

o undertake further education, and/or
o access training if they are disadvantaged learners,

e Provides training services that are in the best interests of Students, taking into account their diverse
social, cultural and special learning needs.

e Makes all reasonable efforts to work and communicate effectively with, and maintain the confidence
of, all stakeholders, including maintaining strong and regular links to industry.

o Promotes and delivers training in a manner that:

o demonstrates the highest ethical standards,

o does not damage or bring into disrepute the organisation, the training and VET system, or the
relevant government support program,

o is transparent and honest.

o Ensures that appropriate compliance, reporting and auditing frameworks, controls and systems are in
place and cooperate with government to verify compliance.

o Complies with relevant state and national laws that in any way affect or are applicable to the provision
of training services and act appropriately and promptly when known or suspected breaches of any
policies or laws are identified or reported.

¢ Maintains and develops professional skills and knowledge across the organisation’s workforce to
contribute to a quality training and VET system.

o Ensures that details of the qualifications and industry experience of all trainers and assessors are
maintained in a Register of Trainers and Assessors.

Informed Choice
Students make an active and informed choice of both course and provider.
The Celebrant Institute RTO:

¢ Provides information and support to and for each Student, including:
o how The Celebrant Institute RTO’s training products, programs, pathways and delivery options
will affect the individual’s training outcome, and
o all fees, costs and requirements of undertaking the program, including in accordance with the
Statement of Fees / Student Agreement,
e Publishes in a prominent place on its website:
o standard fees and any other fees, and
o its online service standards.

Deliberate Planning of Training Program
Students’ training programs are suitable for their individual needs.

The Celebrant Institute RTO ensures the student’s training program is suitable, where suitable means the
training program:

Meets the individual’s needs,

Links to likely job, participation and/or further study opportunities,

Is vocationally relevant and reflects industry requirements and the workplace setting, and

Minimises duplication of the individual's existing competencies, as determined and documented
through a thorough individual pre-enrolment review.
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Student’s training and assessment meets regulatory standards and is delivered by experts in a manner
appropriate for their individual needs and in a learning environment that is conducive to the success of
Students. The Celebrant Institute RTO ensures:

e Student’s training and assessment is delivered to Regulatory Standards,
e Student’s training and assessment is delivered in an appropriate manner, including that:
o the studentis provided reasonable and accessible support to facilitate their participation in training and
attainment of skills, and

o the Volume of Learning, Amount of Training, Duration, delivery modes, materials, and facilities are
sufficient:
» to meet the student’s needs, including as identified through the pre-enrolment review process,
» for the student to consolidate skills and produce job-ready competencies, and
» to meet the requirements and guidance in the Australian Qualifications Framework, training
packages and accredited courses,
o as documented through an appropriately tailored Training and Assessment Strategy,
o  Where training is delivered and/or assessed partly or wholly online, the training must reflect and respond
to the unique requirements of that type of delivery, and
e The student’s training and assessment is delivered by suitable trainers and assessors.

Responsive Feedback Systems

Students can provide feedback on their training experience, and The Celebrant Institute RTO responds and
improves adequately. The Celebrant Institute RTO:

e Has and maintains a complaints and appeals process compliant with regulatory and contractual
requirements,

e Publishes on its website its complaints and appeals process,
o Responds to and co-operates with any complaints mechanism or process established by government, and
o Participates in performance improvement initiatives as determined by government.
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